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Goals and Approach
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� Comprehensive chronic care management 
program

� Asthma and Diabetes are Targeted Diseases

� Protocols Designed to Affect all Disease Facets
� Accomplished through Alabama Dept. of Public 

Health Care Coordinators (aka Care Managers)

� Care Managers Provide Patient Training, 
Education, and Reinforcement
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Diabetes
� Influenza Immunization
� Annual HbA1C
� Annual Lipid Profile
� Annual Eye Exam
� Annual Urine Protein 

Screening

Asthma
� Asthma Controller Use
� Influenza Immunization
� Emergency Department 

Visits
� Hospitalizations

� Developed by the Clinical Workgroup
� Target Goals
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� Electronic Healthcare Record

� Medicaid Claims
� BCBS Claims
� Lab Values
� Immunization History

� Overlayed with Clinical Rules and Alerts
� Asthma and Diabetes are Targeted Diseases
� Immunization Alerts
� Drug Alerts
� Allergies
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